Attachment 2






          BMP Description Sheet
A. Unique Identification Number: 2-011

B. Name or type of BMP: Community Complaint Hotline

C. BMP description: Chaska will establish a telephone hotline to allow residents to report issues, comments, or complaints related to storm water items in the City’s SWPPP.

D. Minimum control measure address: (check one)

_X_  Public Education and Outreach

_X_  Construction Site Storm Water Runoff Control Measures

_X_  Public Participation and Involvement

_X_  Post-Construction Storm Water Management Measures

_X_  Illicit Discharge Detection and Elimination             ___  Pollution Prevention and Good Housekeeping Measure               
       for Municipal Operations

E. Describe the measurable goals that will be used to determine success or benefits of this BMP.   

· Establish hotline

· Number of calls logged

· Documented follow-up

F. Describe the timeline or implementation schedule for this BMP.

Establish hotline by end of 2003.

G. Person or department in charge of implementing this BMP.
   Monk                                William                             Engineering

Last Name



First Name



Department

H. If this BMP is an educational component of your SWPPP, briefly describe the audience and educational goals for this minimum control measure:

Audience:
General Public

Goals:
Allow general public/residents to directly participate in enforcement of SWPPP provisions.

